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Abstract 
Interaction designers follow an established process to create effective systems. Haptic 
technology, now maturing, can now fit into this process, but presents unique challenges. To 

create haptic experiences, designers need to know what changes and how to work with this 
emerging modality. 
 
In this presentation, I will outline the major activities used in interaction design, and describe 

how each can to be adapted to haptics. Drawing from a several studies conducted with 
hapticians, or makers of haptics, I will describe the problems you are likely to encounter with 
working with haptics, and possible solutions when you try to create haptic experiences. After 

this presentation, you will be well-equipped to think about interaction design with haptic 
technology. 
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